
Firms in regulated financial services environments face 
growing scrutiny over the way they monitor, record, and 
approve gifts and hospitality (G&H). Key challenges include:

Inconsistent Policies and 
Manual Tracking 
Many firms rely on spreadsheets 
or fragmented legacy systems to 
record G&H activity. This results 
in inconsistent handling, unclear 
thresholds, and difficulties in 
ensuring compliance across 
jurisdictions and departments.

Regulatory and Reputational Risk 
Regulators such as the FCA and 
international frameworks like the Bribery 
Act, place strict requirements on how firms 
manage conflicts of interest and corporate 
hospitality. Failure to maintain accurate 
and timely records can result in regulatory 
breaches and reputational damage.

Inadequate Audit Trails and Evidence 
When systems aren’t built for compliance, 
it’s hard to produce complete audit logs or 
evidence of approvals, especially across 
multiple jurisdictions or business units.

Lack of Real-Time Oversight
Without a centralised system, 
it’s difficult to monitor 
trends, identify excessive or 
inappropriate gifts, or proactively 
detect patterns of concern. 
This limits the ability to take 
preventative action.

Limited Integration and Control 
G&H processes are often siloed from 
wider compliance frameworks, limiting 
the ability to enforce policies, ensure 
approvals, or integrate with compliance 
training and attestations.

Unlock the benefits of 
Ruleguard’s Gifts and 
Hospitality Solution

Centralised and Configurable Oversight
Ruleguard delivers a dedicated, cloud-based platform 
for logging, reviewing, and approving all G&H activity. 
With configurable workflows, firms can tailor approval 
paths to reflect internal policies, monetary thresholds, 
or recipient types, ensuring consistency and control.

End-to-End Compliance Monitoring
Every submission is automatically routed through the 
correct approval channels, with built-in thresholds, 
conflict checks, and exception alerts. This ensures 
firms remain aligned with both internal codes of 
conduct and external regulatory expectations.

Real-Time Dashboards and Reporting 
Gain complete visibility over G&H trends, policy 
breaches, and outstanding approvals via intuitive 
dashboards and MI reporting. This allows compliance 
and risk teams to detect outliers, investigate concerns, 
and demonstrate oversight to auditors or regulators.

Integrated Controls and Risk Reduction 
Ruleguard supports integration with employee 
compliance systems, enabling connection to 
personal account dealing, attestations, or training 
records. This creates a connected compliance 
ecosystem that reduces risk, avoids duplication, and 
strengthens the firm's control environment.

Flexible and Scalable for Global Operations  
Whether operating in one market or many, 
Ruleguard’s solution scales to meet jurisdictional 
requirements, enabling global policies to be 
enforced locally with appropriate flexibility. All 
activity is securely recorded, with role-based access 
to maintain confidentiality and data protection.

Industry Challenges in Managing 
Gifts and Hospitality

Ethical engagement, fully aligned with FCA standards

Manage Gifts and 
Hospitality with 
Confidence and Clarity



Intuitive Experience with Full Lifecycle Support

Seamless Oversight
Manage gifts and 
hospitality with an 
intuitive, end-to-end 
system.

Trusted by Leading 
Firms
Used by top financial 
institutions to mitigate 
risk and ensure G&H 
compliance.

Innovation-Driven
Regularly enhanced 
to meet changing 
global compliance 
requirements.

Client Support 
Backed by hands-
on support and 
a dedicated 
implementation team.

Declare gifts at the 
touch of a button

Ruleguard’s Gifts & Hospitality Solution provides financial firms with a robust, 
auditable framework for tracking and managing all G&H activity. Designed for risk 
and compliance teams, it allows users to configure approval rules, monitor trends, 
and maintain defensible records without the need for manual workarounds or 
disconnected tools. With a no-code interface, real-time dashboards, and seamless 
integration with compliance infrastructure, Ruleguard empowers firms to stay 
ahead of regulatory requirements, reduce risk, and foster a strong culture of 
accountability and transparency.

Schedule a call with us to learn how your firm can simplify gifts and hospitality oversight 
while strengthening regulatory posture.
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Why Ruleguard?

Ruleguard’s Gifts & Hospitality solution enables compliance teams to gain control 
and confidence in their G&H oversight:

Enterprise Integration 
& Scalability 
Connect seamlessly 
with compliance tools, 
document systems, and HR 
platforms, scaling from local 
teams to global compliance 
programs.

Policy-Aligned 
Automation 
Automated approvals and 
conflict detection aligned 
with internal thresholds and 
regulatory expectations.

MI Dashboards and 
Audit Logs 
Generate audit-ready 
records and real-time 
insights into G&H activity 
firmwide.

No-Code Flexibility 
Compliance teams can 
adapt approval paths, 
rules, and forms without 
developer support.
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