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Flawless compliance with
the Consumer Duty rules

An effortless journey, for you and your clients

Industry Challenges

Managing client file reviews poses many challenges:
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Manual and Inefficient Processes
Many regulated firms rely on manual
processes or outdated systems for client
file reviews. This leads to inefficiencies,
increased human error, and slow response
times, particularly when scaling to meet
regulatory demands.
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Audit Preparedness

Preparing for audits or regulatory
inspections is often time-consuming
and stressful. The lack of centralised,
structured data makes it challenging to
demonstrate compliance.

Compliance Risks

Without streamlined review processes,
firms are exposed to significant regulatory
and compliance risks. Missing or
incomplete client documentation can
result in fines, reputational damage, and
operational disruptions.

Complex Regulatory
Environment

The evolving regulatory landscape,

and financial crime prevention
requirements, demands a proactive and
adaptable solution to stay compliant.
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Data Management and
Transparency
Firms struggle with managing large

volumes of client data while maintaining
transparency and accountability. Locating
and updating information across disparate
systems can be a daunting task.
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Cost Pressures

Firms are under constant pressure to
reduce operational costs while maintaining
compliance. Inefficient review processes
drive up costs due to resource-heavy
manual reviews and potential penalties.

Unlock the benefits of Ruleguard’s Client File Review Software

Streamlined
Compliance
Effortlessly ensure
alignment with

FCA and PRA
requirements through
pre-built templates
and workflows
designed for effective
and accurate client

file reviews.

Enhanced
Transparency
Gain a holistic

view of client file
review processes

by consolidating
data, tracking

review progress, and
ensuring consistency

across files and teams.

Feedback

Loop

Compliance uses file
reviews to assess risks
and seek clarification
from the business
before finalising
recommendations.
Ruleguard enables
this feedback loop
by tracking queries,
responses, and
actions.

Improved Efficiency
and Accuracy
Enable your team to
focus on high-value
compliance activities
while maintaining
audit-ready records.
Improved efficiencies
also allow Compliance
to take a more
proactive role in
identifying and
managing regulatory
risks.

Scalable for

Your Needs

Adapt seamlessly

to firm's growth or
regulatory changes
with a flexible,
scalable solution
tailored to meet the
demands of complex
file review processes.



Why Ruleguard?

Ruleguard’s Client File Review Solution simplifies and enhances compliance
processes for firms operating in the financial services sector. By ensuring

thorough reviews of client files, it helps organisations to meet regulatory
requirements, while reducing manual effort and increasing efficiency.

Automated Efficiency

Ruleguard’s Client File Reviews solution automates repetitive

and time-consuming tasks, drastically reducing manual effort

and minimising human error. By streamlining workflows, it allows
compliance teams to focus on higher-value activities, ensuring faster
and more efficient review cycles without compromising on quality.

Centralised Data Management and Compliance
Transparency

Manage the end-to-end file review process in a single platform;
request information, set tasks, track responses, seek clarification,
and form your assessment efficiently. Ruleguard provides complete
transparency with detailed audit trails and comprehensive

Regulatory Confidence

Stay ahead of evolving regulatory requirements with Ruleguard’s
adaptable platform. It ensures client file reviews are aligned with
the latest compliance standards, reducing the risk of penalties
and reputational damage. With Ruleguard, you can easily adapt
your review process to align with changing regulatory obligations.

Scalable and Cost-Effective

Ruleguard’s solution grows alongside your organisation, scaling
effortlessly to accommodate increasing demands. Its efficient
design reduces resource requirements and operational costs
while ensuring accurate, consistent compliance reviews. This
scalability ensures you’re prepared for the future without

reporting, making it simple to demonstrate compliance and additional strain on resources.

maintain accountability during regulatory inspections.

Intuitive experience. End-to-end coverage

@ Trusted by Industry Leaders @ Continuous Innovation @ Dedicated Support

« Preferred by top financial « Committed to ongoing « Expert team available to provide

services firms. improvement and innovation. guidance and support.

e Proven track record of » Evolving platform designed to « Close collaboration with clients

delivering reliable and efficient meet the dynamic needs of the to facilitate success.

compliance solutions. financial services industry.

Ruleguard's Client File Reviews solution is a powerful, automated platform designed to

Ensure excellence
in client service.

streamline and optimise the management of client file reviews. By centralising data and
automating manual processes, it ensures that client information is complete, accurate,
and compliant with regulatory standards. The solution helps firms reduce operational
inefficiencies, mitigate compliance risks, and maintain transparency, providing robust
audit trails and customisable workflows tailored to evolving regulatory demands. With
Book a discovery call — Ruleguard, firms can confidently manage client files at scale, enhance accountability,

and reduce costs, all while staying ahead in a complex regulatory landscape.

Schedule a call with us to discover why banks, insurance companies, asset managers, and
investment funds trust us to efficiently manage their client file reviews.
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